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Contact the South
Gloucestershire Welfare
Advice team at:

Nibley Court

3 Turner Drive

Westerleigh Business Park
Yate

South Gloucestershire
BS37 5YU

Telephone: 01454 865245
Fax: 01454 863898
‘Type talk friendly’

email: welfareadvice@southglos.gov.uk
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This information can be made available in other
languages, in large print, Braille or on audio tape.
Please phone 01454 868009 if you need any of these
or any other help to access Council services.
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Are you
missing out?

Does the Welfare
system seem like a
minefield?

Think you could be
entitled but don’t know
how to go about it?

Are you below pension
age?

South Glou ceslte i
i

21 Years g,



Welfare Advice

We can help you
to maximise
your income by:

® conducting home visits
and assisting with the
completion of Benefits
applications.

® Benefit surgeries
within the community.

@ Liaise on your behalf
with those agencies
who administer
Welfare Benefits.

® Monitor progress of
applications.

® Liaise with charities,
voluntary and council
groups to promote
Benefits.

We can help with:

Means Tested Benefits
® Income Support.

e Job Seekers Allowance

e Council Tax Benefit

e Working and Child Tax Credits

e Housing Benefit

Benefits if you are
sick or disabled

® Incapacity Benefit
® Severe Disablement Allowance
e Industrial Injuries Benefit

e Disability Living Allowance

The Service is confidential, impartial and free.

Benefits if you are
pregnant

e Maternity Allowance
e Statutory Maternity Pay

® Sure Start Maternity Payment

Other Benefits:

® Education Maintenance
Allowance

@ Carers Allowance

® Bereavement Benefit

Government estimates that 1 in 3
households do not claim all the
benefits to which they are entitled .

Could you be missing out?

South Gloucestershire Council’s
Welfare Advice Team are part of
South Gloucestershsire
Welfare Advice Partnership.
The partnership was formed to improve
and co-ordinate Welfare Advice Services
throughout the county.




