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that they are entitled to.

on the number below.

Welcome to the inaugural edition of the Welfare Advice Partnership newsletter. | hope that you will find
this publication useful as an introduction to the organisations that make up the Welfare Advice Partnership.
Everyone in the Partnership is working together to try to improve welfare advice services across South
Gloucestershire and to ensure that as many people as possible are getting the welfare benefits and help

To improve our services we require feedback from South Gloucestershire residents. You can do this by
completing the feedback form on our website www.welfareadvicepartnership.co.uk or by telephoning me

Steven Green, Development Worker: 01454 858651

Introducing South Gloucestershire Council’s
Welfare Advice Team

Research shows that at least a third of households
across the country are missing out on income to
which they are entitled. The Councillors of South
Gloucestershire have set aside money for two new
welfare posts, the purposes of which are to advise
South Gloucestershire residents of their benefit
entitlement so that they do not miss out.
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Charlotte Lovell was appointed Welfare Advice Officer
in May this year and Denise Hart, Welfare Support
Officer in August. They are South Gloucestershire
Council’s point of contact for advice, assistance with
applications and to liaise with government
departments and other organisations relating to
welfare benefits. They specialise in maximising
income for those who are of working age, young
people and children:

¥ Disability Living Allowance
¥ Incapacity Benefit

® Income Support

» Job Seekers Allowance

¥ Housing Benefit

® Council Tax Benefit
m Tax Credits

m Carers Allowance

Please feel free to contact South
Gloucestershire’s Welfare Advice Team:

Telephone 01454 865245 Fax 01454 863898
Email welfareadvice@southglos.gov.uk

This service is free, impartial and confidential

Age Concern South Gloucestershire

We are an independent charity that is part of the
national Federation of Age Concern
Organisations. The services we provide are
designed to meet the needs of older people living
within the boundaries of South Gloucestershire.
We are based in Thornbury but we work across
the whole of the county. The main focus of our
services is to help older people maintain their
independence and their ability to continue living
in their own homes. Over the past eighteen
months we have been able to provide a Welfare
Benefits Service specifically focused on the
needs of older people and their carers.

Many of our referrals come through our Information
and Advice telephone helpline, which is open
Monday-Thursday each week from 9.30 am —
12.30 pm. We hold a lot of information on a wide
range of subjects and when we don’t have the
information we usually know someone who does.

Other services we provide include:

« Practical Services — home repairs, decorating
and gardening for a small fee

« Befriending Service — links volunteers with older
people who are isolated and lonely

» Computer tuition — in Thornbury office or
Bradley Stoke/Thornbury library
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We could always use some extra help from
volunteers who want to contribute to one or more
of the services we offer. Please contact us for
more information.

Age Concern South Gloucestershire

34 St Mary Street

Thornbury

t: 01454 857754

e: ageconcern.southglos@thornet.co.uk







